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CoViD-19. INFORMATION FOR PASSENGERS ARRIVING FROM BELGIUM, FRANCE, THE 

NETHERLANDS, UNITED KINGDOM, CZECK REPUBLIC AND SPAIN 

• All passengers living or remaining for tourism, work or any other reason in the Veneto Region, even if not 

showing any symptoms, must communicate immediately their arrival to the Local Health Authority (LHA) 

which has territorial jurisdiction. Families and groups of any kind must send information on any single 

individual. This can be accomplished : 

- going on the website of the  LHA and filling in the on line registration form, or 

- sending name, address and phone number to the LHC via email 

The LHA are: 

LHA PHONE E-MAIL WEB SITE 

ULSS 1 0437514343 covid_19@aulss1.veneto.it www.aulss1.veneto.it 

ULSS 2 0422323888 coronavirus.sisp@aulss2.veneto.it www.aulss2.veneto.it 

ULSS 3 800938811 infocovid-19@aulss3.veneto.it www.aulss3.veneto.it 

ULSS 4 800497040 rientrosorv@aulss4.veneto.it www.ulss10.veneto.it 

ULSS 5  800938880 sisp.ro@aulss5.veneto.it www.aulss5.veneto.it 

ULSS 6 800032973 emergenzacovid19@aulss6.veneto.it www.aulss6.veneto.it 

ULSS 7 800938800 rientro.estero.sorveglianza@aulss7.veneto.it www.aulss7.veneto.it 

ULSS 8  3398742091 rientro.estero@aulss8.veneto.it www.aulss8.veneto.it 

ULSS 9 800936666 sisp.malattie.infettive@aulss9.veneto.it www.aulss9.veneto.it 

 

A. Those who have undertaken a swab within 72 hours before their arrival in Italy, and may show a negative 

response, have no restrictions. 

B. Passengers not included in case (A) must undertake a swab within 48 hours from their arrival: 

1. free of charge in designated location  organized by LCA from 7 am to 1 pm every day; no 

reservation is needed; for information contact LHA. 

2. in the airport; the result will be send via SMS by LHA number 3.  

3. in the accredited laboratories (ask LHA or physicians, pharmacies, Town Halls, etc .) 

 

• Also passengers travelling to other Regions who do not undertake a swab in the airport and have not a negative 

swab result within 72 hour before their arrival must contact the LHA where they stay and undertake a swab within 

48 hours.  

 

• Passengers must remain in quarantine at home or wherever they are until the sab is taken and 

negative result of the swab is received. 

 

Due to the continuous changing of rules and laws, it is advisable that passengers consult websites of Regional and Local 

Health Authorities 

 

Useful links 

➢ https://www.regione.veneto.it/web/protezione-civile/corona-virus 

➢ https://www.esteri.it/mae/it/ministero/normativaonline/decreto-iorestoacasa-domande-frequenti/focus-

cittadini-italiani-in-rientro-dall-estero-e-cittadini-stranieri-in-italia.html 

➢ http://www.salute.gov.it/portale/nuovocoronavirus/dettaglioContenutiNuovoCoronavirus.jsp?area=nuovo

Coronavirus&id=5351&lingua=italiano&menu=vuoto 

By order from: 
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DPCM of 13.10.2020. 


